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The Relationships between Duration of Work, Training Experience, Organizational
Climate and Nurses Participation in Hospital Quality Improvement and
Accreditation at Community Hospitals in Chainat Province.
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Abstract

The purpose of this explanatory research were: (1) to study Duration of work,
Training experience, organizational climate, nurses participation in hospital quality improvement
and accreditation (2) to investigate relationships between duration of work, training experience,
organizational climate, and nurses participation, and (3) to explore factor predicting nurses
participation in hospital quality improvement and accreditation of community hospital, Chainat
province.

The sample of this study included 102 staff nurses who worked in community
hospitals. They were selected by stratified random sampling technique. The research
instruments was a questionair which consisted of three sections: (1) personal data, (2) the
organizational climate, and (3) the participation.. The content validity was verified by five
experts. The Cronbarch alpha reliability coefficients of the second and third parts were .92
and .96, respectively. Research data were analyze by both descriptive statistics (percentage,
mean, and standard deviation) , t-test, Pearson' s product moment correlation and Stepwise
multiple regression analysis.

The findings were as follows. (1) Most staff nurses were aged 31 - 40 years, had
between 11 - 15 years experience, and were trained on Organization development program
(71.60%) Hospital accreditation program (39.20%) Excellence service behavior program (33.30%)
5S. program (30.40%). and Nursing quality assurance program (16.70%). The Nurses rated these
two factor : organizational climate and nurses participation in hospital quality improvement and
accreditation at the moderate level. (2) Training about Nursing quality assurance program related
significant with nurses participation in Hospital Quality Improvement and Accreditation. There
was moderately positive significant correlation between the organizational climate and the
nurses participation in hospital quality improvement and accreditation ( r = 0.666 ). Finally,
(3) Both organizational climate and training about Nursing quality assurance could predict nurses
participation in hospital quality improvement and accreditation. These predictors accounted for
47.50% ( R? = 0.475).

Keywords: Duration of work, Training experience, Organizational climate, Nurses participation,
Hospital quality improvement and accreditation
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